Dr. Randal Pinkett

Since 2001, | have served as the President and CEO of

BCT Partnersisamultimillion dollar, management, technology and policy consulting services
firm that works with corporations, government agencies and nonprofit organizations to improve
organizational effectiveness and support strategies for change. We combine industry- and sector-
specific knowledge with a unigque ability to translate customer needs into innovative and
transformative solutions. BCT Partnersis a minority-owned and operated, Federal 8(a), small,
disadvantaged business enterprise and one of theleading firms in the country with expertise in
the following industries/sectors: housing and commiiy developmeneconomic del@pment,
education, nonprofit and community technolaay human services.

BCT Partners offers management consulting and policy consulting services such as research,
assessment, strategic planning, technical assistance and evaluation. BCT Partners also provides
IT consulting in the areas of web appli cation development, database design, usabil ity testing,
heuristic evaluation, systems integration, and related strategic technology consulting services. A
partial list of BCT's clients includes: Johnson & Johnson, Ford Foundation, Pfizer, the U.S.
Department of Housing and Urban Development, Hewlett-Packard, Annie E. Casey Foundation
and Microsoft.

Founders:Dr. Randal Pinkett, Mr. Lawrence Hibbert, Mr. Dallas GrunBy, Jeffrey
Robinson Mr. Munro Richardson.



Below isalist of books | haveeither co-written or am currently working on.

Black Facesin Whites Places When Being the Best Still Isn't Good Enough
(tentative title)

By Drs. Randal Rikett andleffrey Robinson

Agent: Earl Cox, Earl Cox & Associas
E-mail: earl@eartoxcom,
Toll Free Téephone: 877-EafCox

Forthcoming in 2007

The Network Society: A Cross-cultural Perspective

Chapter: Narrowing theDigital Divide: The Pantial andLimits ofthe US Community Techmaly Movement

Citation: Pinkett, Randal D. & Servon, L isa. (2004). Narrowingthe Dgital Divide ThePotetial amd Limis d the US
Comnunity Technology Movement.In Castells M. (Ed.), The Network Society: A Cross-cultural Perspective. Cheltenham,
Glos: Edward Elgar Publishing, Ltd.

Journey tothe Ph.D.: How to Navigate the Process as African Americans

Chapter: Five Degrees aml a Ph.D.: Positive Detours Alang the Path to the Doctorate

Citation: Pinkett, Randal D. (2003). Five Degrees and a Ph.D.: Positive Daets Along the Path to the Doctorafieo
appear in Green, A. & Scott, L. (Eds.), Journey to the Ph.D.: How to Navigate the Process as African Americans. Sterling,
VA: Stylus Publishing, LLC.

Community Practice in the Network Sodiety: L ocal Action/Global I nteraction

Chapter: An Asset-BaskApproach to Community Bding and Community ©énology

Citation: Pinkett, Randal D. & Turner, Nicol E. (2003). An Asset-BagkApproach to Community Bding and
Community Technology.o appear in Day, P. & Schuler,D. (Ed.), Community Practice in the Network Society: L ocal
Action/Global Interaction. London, England: Routledge.




Managing IT/Community Partnershipsin the 21st Century

Chapter: The Camfield Estates-MIT Creati Community Connections Project: High-Technology in a Low- to Moderate-
Income Conmunity

Citation: Pinkett, Randal D. (2002). The Camfield BatesMIT Creating Communyt Connection®roject:High-
Technology in a Low- to Moderate-Income Commurlity. azar, J. (Ed.), Managing | T/Community Partnershipsin the
21st Century. Hershey Park, PA: Idea Publishing Group.

b o Cha

"Faith is the evidence of things unseen,
the substance of things hoped for"" (Hebrews 11:1)

Overview

God has truly blessed me. He has blessed me with incredible talents in engineering. business and technology. He has
blessed me with aloving wife, awonderful family and caring friends. Perhaps most importantly, he has blessed me with
the opportunity to do His will by working in the service of others.

At an early age | learned that "to whom muchisgiven, muchisexpected" (Luke 12:48). | therefore place great emphasis
on using my God-given talentsto give back to thecommunity. Throughout my professional career there has always been
a component of my business and entrepreneurial endeavors, speaking engagements, research, writing, and civic and
volunteer activities focused on helping others.




Biography

Dr. Randal Pinkett has established himself as an entrepreneur, speaker, author, scholar and community servant. He is
the Co-Founder, President and CEO of BCT Partners, a multimillion dollar management, technology and policy
consulting firm based in Newark, NJ. BCT Partners works with corporations, government agencies and nonprofit
organizationsin the areasof housingand canmunity devel@mert, econonic developnent, hunan sevices, norprofit
and community technoby, healhicare and educain.A partiallistof BCT'sclientsincludes Johnson& Johnson, Ford
Foundation, Pfizer, the U.S. Department of Housing and Urban D evelopment, Hewlett-Packard, Annie E. Casey
Foundation and M icrosoft.

Prior to founding BCT Partners, Dr. Pinkett obtained corporate experience as a Member of Technical Staff at General
Electric, AT&T Bell Laboratories and Lucent Technologies. A "serial entrepreneur"”, he also previously launched four
socially responsible businessventures. First, Dr. Pinkett co-founded M B S Enterprises, selling com pact discsand cassette
tapes out of his dormitory in college and using the proceeds to fund high school outreach activities. MBS |ater evolved
into hissecond venture, MBS Educational Services& Training, afirm committedto providing the higheg caliber training
and development for emerging and seasoned professionals. M B S'spast clientsincludeGeneral Motors, the United Negro
College Fund, Exxon, National ActionCouncil for Minoritiesin Engineering (NACME), Merck & Company, Thurgood
Marshall Scholarship Fund, Johnson & Johnson, PNC Bank, Citigroup and Corning Incorporated. Third, Dr. Pinkettco-
founded the Inner City Consulting Group, a multi-disciplinary consulting firm that specialized in the unique needs of
inner city communities. Fourth, in affiliation with One Economy, D r. Pinkett co-founded A ccess One Corporation, with
amission to ensure that affordable housing was equipped for the 21st century by implementing innovative, sustainable,
broadband network and telecommunications solutions. BCT Partners represents his fifth and latest business venture,
whereas across all five of hiscompanies and to this day, Dr. Pinkett has maintained a rel ationship as business partners
with his close friends and college classmates Mr. Lawrence Hibbert, BCT's Chief Technology Officer; Mr. Dallas
Grundy, former BCT Chief Operating Officer; and Dr. Jeffrey Robinson, Chair of BCT'sAdvisory Board and Professor
at New York University (NYU).

A sought after public speaker for corporate, youth and community groups, Dr. Pinkett has been featured in Black
Enterpriseand Ebony, in their "30 L eaders Under 30" issue, as well as featured in Parade magazine, The New Yrk
Times.The Boston Glohand in segments on Black Entertainment Television (BET) and CNN. Heisal eadership New
Jersey (LNJ) Fellow, a Next Generation L eadership (NGL) Fellow of the Rockefeller Foundation, and is a red pient of
the National Science Foundation's (NSF) Graduate Fellowship, L ucent Technologies Cooperative Research Fellowship
Program (CRFP), University of Oxford Graduate Scholarship, MOBE Innovators and I nfluencersof the InternetAward,
National Society of Black Engineers (NSBE) National Member of the Year, USA TODAYCollege All-Academic First
Team, NCAA A cademic All-American, NCAA W alter Byers Graduate Scholarship, New Jersey Martin Luther King
Commemorative Commission Triumph Award, and the MIT Rev. Dr.Martin Luther King, Jr. L eadership Award,from
among a host of other recognitions and accolades.

Dr. Pinkett holds five academic degrees including the following: Bachelor of Science (B.S.) in Electrical Engineering
from Rutgers U niversity in New Brunswick, NJ, tha hecompleted with a3.9 GPA while serving as Presidentof MEET,
the Rutgers Chapter of the National Society of Black Engineers (NSB E) and Captain of the Rutgers Univ ersity Varsity
Men's Track and Field team competing as a high jumper and long jumper; Master of Science (M.Sc.) in Computer
Sciencefrom Oxford U niversity, England as a Rhodes Scholar; Master of Scence (S.M.) in Electrical Engineering from
the MIT School of Engineering and M aster of Business Administration (M .B.A.) from the MIT Sloan School of
Management as a participant inthe MIT L eaders for Manufacturing (LFM) Program; and Doctor of Philosophy (Ph.D.)
fromthe MIT Media Laboratory. Most notably, Dr. Pinkett made history asthe first African-American ever to receive
a Rhodes Scholar ship at Rutgers University.

A published writer and academic scholar, in addition to more than 20 papersand articles he has authored chaptersin four
books including: Managing IT/Community Partrerships in the 21st Cdary; Journey to the PhD.: How to Navigate
theProcessas Afri@n-AmericansCommunity Practie in the Netork Societ: Local Acion/Globalinteracton; and
The Network Soeety: A Cross-cultural Rrspective His master's thesis & the University of Oxford was entitled,
"Hardware/Software Co-Design and Digital Speech Processng". His master's thesis at MIT was entitled, "Product




Development Process Modeling and Analysis of Digital Wireless Telephones." His doctoral dissertation at MIT was
entitled, " Creating Comm unity Connections: Sociocultural Constructionism and an Asset-Based Approachto Co mmunity
Technology and Community Building." Lastly, he is currently co-authoring a book with his Rutgers roommate and
business partner, Dr. Jeffrey Robinson with Sakina Spruell-Cole, tentatively entitled, ““B lack Faces in White Places,””
which chronicles their experiences as African Americans who were educated in predominantly white institutions.

Dr. Pinkett maintains an active involvement in helping to address issues facing underserved communities, communities
of color and the nonprofit organizations that serve them. BCT Partners does considerable work with community-based
organizations; his doctoral dissertation at MIT examined the role of high technology in improving the quality of lifefor
low-incomeresidents; and he is a member of the Board of Directors for the New Jersey Public Policy Research Institute
(NJPPRI), the Nonprofit Technology Enterprise Network (N-TEN) and the Ingitute for Innovation in Government
Technology (I1GT) and amember of the Board of Advisorsfor the Community Technology Centers' Network (CTCNet).

Born in Philadelphia, PA, as the son of thelL ate Leslie Pinkett and Elizabeth Pinkett, and raised in East Windsor, NJ,
along with his brother, Dan, a manager at Prudential |nsurance Company, he currently resides in Somerset, NJ, where
he is happily married to Zahara W adud-Pinkett, a Senior Alumni Relations Officer at Rutgers, T he State University of
New Jersey. He is aproud member of First Baptist Church of Lincoln Gardensin Somerset, NJ, and firmly believes that
"to whom much is given, much is expected."




Résumé

RANDAL D. PINKETT, PhD, MBA

Education MASSACHUSETTSINSTITUTEOF TECHNOLOGY Cambridge MA

1998-2001 MIT Media Laboratory, Doctor of Philosophy (Ph.D.) in Media Arts and Sciences November 2001
Lucent Technologies Cooperative ResdaFellowship Program (CRFP), National Science
Foundation (NSF) Heow
Thesis: "Creating Community Connectioi@ociocultural Constrctionism and an Asset-Based
Approach to Community Tkeeology and Community Bdihg"

1996 - 1998 MASSACHUSETTSINSTITUTEOF TECHNOLOGY Cambridge MA

MIT School of Engineering, Master of Science (SM.) in Electrical Engineering, May 1998

MIT Sloan School of Management, Master of Business Administration (M.B.A.), May 1998
Thesis: "Prodict Developnent Process Mdeling andAnalysis of Digital Weless Telephones”
MIT Leaders for Manufacturing Program and MIT Center for InnovatimRioduct

Development

1994 - 1996 UNIVERSITY OF OXFORD Oxford, England

Master of Science (M.Sc.) in Computer Science, May 1996

Thesis:" “Hardware/Softvare Co-Design and Ditdl Speech Ricessing”
Rhodes Schtar, University of Oxfad Graduate Sclolarship, NCAA Walter Byers Gaduate

Scholaship

1989 - 1994 RUTGERS UNIVERSITY New Brunswick, NJ

Bachelor of Science (B.S.) in Electrical Engineering, May 1994
GPA 3.9/4.0.USA TODAY College All-AcademirirstTeam, NCAA Academic ANmerican

Honors Rutgers African American Alumni Alliance (RAAA) Hall of Fame Inductee (2005)
and Achievements L eadership New Jersey Fellowship (2004)
Achievements Rockefeller Foundation Next Generation L eadership Fellowship (2003)
MOBE Innovators and Influencers of the Intemet Award (2002)
MIT Rev. Dr. MartinLuther King, Jr. L eadership Award (2002)
New Jersey Martin Luthe King Commemorative Commisson Triumph Award (2001)
National Society of Black Engineers-Graduate Student of the Y ear (2001)
Parade Magazine ““They Are Changing the World”” (2001)
Ebony Magazine "30 L eaders for the Future” (2001)
Black Enterprise Magazine “* 30 L eaders for the Future’” (2000)
CNN "The Changing Face and Image of Science and Engineering” (1999)
National Science Foundation (NSF) Graduate Fellowship (1998)
Lucent Technologies Cooperative Research Fdlowship (1997)
University of Oxford Graduate Scholarship (1996)
Rhodes Scholaship (1994)
NCAA Academic All-American (1993)
USA TODAY All-Academic First Team (1993)
National Society of Black Engineers, National Member of the Year (1992)
National Society of Black Engineers, Distinguished Fellow Award (1992)




Experience
2001 - Present

BCT PARTNERS,LLC. Newark, NJ

2001 - 2004

2000 - 2001

Founde, Presdentand Chéf Executve Officer htp:/MWwww.bé¢parnners.om)

L aunched management consulting, information technology consulting and policy consulting firm
that works with corporations, government agencies, and nonprofit organizations to improve
organizational effectiveness and support strategies for_change. T he company combines industry-
and sector-specific knowledge with a unique ability to translate customer needs into innovative
and transfor mative solutions. BCT "’ s target sectors/ind ustries include the following: housing and
comnunity dewelopment, econanic dewelopment, human services, nonprdit and conmunity
technolayy, and educationBCT has also provided telecommunications solutions for real estate

projects.

Established corporate headquartersin New ark, NJ with approximately twenty

full-time staff.

Expanded client base to include Fortune 500 corporations, federal government

agencies, and large nonprofit organizations such as Johnson & Johnson, Pfizer, Hewlett
Packard, Microsoft, Citigroup, Ford Foundation, Rockefeller Foundation, U nited W ay,

and others.

Grew company from $15K to over $2M in revenue in just four years with no

start-up capital.

ACCESS ONE CORPORATION Plainfield, NJ

An Affiliate Organizabn of BCT Partnes and One Economy Corporah

Access One was a joint venture between BCT Partners and the Washington, DC-based One
Economy Corporation. Access One’’s mission isto equip residential and commercial real estate
for the 21st century by implementing innovative, sustainable, broadband network solutions. T his
was accomplished using a combination of emerging wired/wireless technologies.

INNER CITY CONSULTING GROUP Kansas City, MO

Co-Founder and Direotr of Technadgy

Launched management conaulting and business consulting firm specializing inthe development of
effective strategies to assst public sector and private sector organizations |CCG’’sformula for
lasting change was: Leadership + Strategy = Results. Worked closely with the executive
leadership of our clients, ICCG endeavored to craft comprehensve strategies that achieved
measurabl e, lasting results.

Established corporate offices in Kansas City, MO.

Directed the company’’s overall technology strategy and technology solutions

including the design and implementation of web applications, databases, networks and
systems.

Served as an integral member of the company’’s cross-functional consulting

team that included experts in research, organizational development, economics, IT and

business administration.




1997 - 2000

1997 - 1998

Summer
1993-1995

MBSEDUCATIONAL SERVICES& TRAINING,LLC. EastWindsor, NJ

Founder, President and Chief ExeagiOfficer

Launched new business venture providing educational services and training in the areas of

| eadership, negotiation, mentoring, project management, professional development and
organizational development. Established company’’s competitive strategy and targeted new
market segm ents such as Fortune 500 corporations, educational institutions, and large non-profit

organizations.

Raised start-up capital and developed business plan.

Expanded client base to include General Motors, Lucent Technologies, Exxon,

Merck & Company, Corning Incorporated, PNC Bank, Citigroup and others.

Worked closely with associates to develop content, facilitate presentations and

ensure customer satisfaction.

LUCENT TECHNOLOGIES Piscataway, NJ

Global Wireless Pralucts Goup, Member d Technial Staff

Performed product development process modeling and analysis of digital cellular_handsets. T his
research was a joint project between the MIT Leaders and Manufacturing (LFM) Program and the
MIT Center for Innovation in Product Development (CIPD).

Used the Design Structure Matrix (DSM) to analyze information flow and

dependencies.
Used Signal Flow Graphs and the Reward Markov Chain to characterize cycle

time.

Designed an elaborate user interface to perform cal culations quickly using

Excel, Visual Basic, MATLAB , and UNIX shell scripts.

Recommendations and modeling tools were incorporated into the development

environment.

AT&TBELL LABORATORIES Murray Hill, NJ
Speech Coding ResedrDepartmentMember of Technical
Staff

Researched and developed new technologies indigital speech
compression and decompression. Applicationsincluded
mobile and cellular communications personal digital
assistants, digital answ ering machines, and other multimedia

products.

Designed comprehensive test procedure for speech coder testing and

verification.

Conducted feasibility gudy of development platform for rapid prototyping of

new systems.



Developed software library for performance measurement/diagnostic evaluation

of algorithms.

Special HTM L, Java, Jav ascript, Visual Basic, Oracle Enter prise Server, AOL Server, TCL, SQL, Perl,
Skills Microsoft ASP, 11S and SOL Server, Dreamweaver, SPSS MATLAB.

Professional Vice-Chairperson, Board of Directors, New Jersey Public Policy Research Institute (NJPPRI)
Affiliations Board of Directors, Nonprofit Technology Enterprise Network (N-TEN)

Member, Association of American Rhodes Scholars (AARS)

Member, National Society of Black Engineers (NSBE)

Member, National Black MBA Association (NBMBAA)

Board of Advisors, Community Technology Centers' Network (CTC Net)
Who's Who A mong African-Americans

Who's Who A mong American Entrepreneurs

Per sonal Member, First Baptist Church of L incoln Gardens, Somerset, NJ. Captain, Rutgers Univ ersity
Men’'s Track and Field Team (1989-1994). Currently co-authoring a book, tentatively entitled,
Black Faces in White Placewith Dr. Jeffrey Robinson and Sakina Spruell-Cole. Enjoy movies,
music, exercise, amusement parks, and travel.

Awards

Rutgers African American Alumni Alliance (RAAA) Hall of Fame Inductee (2005)
L eadership New Jersey (LNJ) Fellowship (2004)

Rockefeller Foundation Next Generation L eadership (NGL) Fellowship (2002)
MOBE Innovators and Influencers of the Internet Award (2002)

MIT Rev. Dr. MartinLuther King, Jr. L eadership Award (2002)

New Jersey Martin Luthe King Commemorative Commisson Triumph Award (2001)
ParadeMagazine "They Are Changingthe World" (2001)

EbonyMagazine "30 L eaders Under 30" (2001)

NSBE Golden Torch Awards Graduae Student of the Year (2001)

Black Enterpise Magazine "30 L eaders for the Future' Issue (2000)

CNN "The Changing Face and Image of Science" (1999)

National Science Foundation (NSF) Graduate Fellowship (1998)

MIT Rosenblith Fellowship (1998)

Lucent Technologies Cooperative Research Felowship (1997)

MIT Office of Minority Educaion (OME) Service Award (1997)

University of Oxford, Keble College Graduate Scholarship (1996)

NCAA Walter Byers Post-Graduate Scholarship (1994)

State of New Jersey Resolution - The Senate and General Assembly (1994)
Rutgers Department of Electrical and Computer Engineering,

James L eroy Potter Award (1994)

National Science Foundation (NSF)

Research Experience for Undergraduates Award (1993)

Rhodes Scholarship (1993)

State of New Jersey Resolution - The Senate and General Assembly (1993)
USA TODAY All-Academic First Team (1993)

GTE/NCAA District Il All-Academic First Team (1993)

GTE/NCAA Academic All-American (1993)




Atlantic 10 Academic All-Conference (1993)

Atlantic 10 Male Student-Athlete of the Y ear (1993)

BIHE All-Academic First Team (1993)

BIHE National Student-Athlete of the Year Award (1993)
Rutgers University Track and Field Scholarship (1993)

Rutgers University Track and Field Varsity L etter (1993)
Rutgers University President'sAward (1993)

Rutgers University Governor's Award (1993)

Rutgers University Dean of Students Achievement Award (1993)
Rutgers University Paul Robeson Scholarship (1993)

Rutgers University Paul Robeson Student-Athlete Award (1993)
Rutgers University Paul Robeson L eadership Award (1993)
NSBE National Member of the Y ear (1992)

NSBE National Distinguished Fellow Award (1992)

NSBE New Jersey Member of the Year (1992)

NSBE Region One Member of the Year (1992)

MEET/Rutgers NSBE Member of theYear (1992)
MEET/Rutgers NSBE Highest Class Grade Point Average (1992)
MEET/Rutgers NSBE Outstanding Contribution Award (1992)
NSBE National Fellows Award (1991)

NSBE Region One Vice Squad Academic Supergar (1991)
NSBE Region One Highest Semester GPA (1991)

NSBE Region One Highest Cumulative GPA (1991)

American Consulting Engineers Council (ACEC) National Scholarship (1991)
Consulting Enginees Council of New Jersey (CECNJ) Scholarship (1991)
Leopold Schepp Foundation Scholarship (1990)

Women's L eague of Rutgers Universty Scholarship (1990)
Finalist SigmaPhi Epsilon RutgersFreshman of the Y ear (1989)
Rutgers University James Dickson Carr Scholarship (1989)

Toni Francis Alexander Engineering Scholarship (1989)

Garden State Scholars Scholarship (1989)

PSE& G Scholarship (1989)

Equal Opportunity Publications (EOP) Scholarship (1988)

GRANTS

U.S. Department of Housing and Urban Development,

Doctoral Dissertation Grant (2000-2001)

U.S. Department of Commerce, Ars Portalis Project Grant (2000-2001)
W.K. Kellogg Foundaion, Community ConnectionsGrant (2000-2002)
Hewl ett-Packard Company, U.S. College and University Grant (2000-2002)
Lucent TechnologiesINCCJ, Lucent Links Grant (1999-2000)




